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279011

<010> Study Area Code

COX LOUISIANA TELCOM LLC
<015> Study Area Name

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Jay Bradbury
with questions about this data

<035> Contact Telephone Number: 404-269-9190

Number of the person identified in data line <030>

<039> Contact Email Address: jay.bradbury@cox . com
Email of the person identified in data line <030>

{check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Outage Reporting (voice) {complete attached worksheet) l 4 Il 1
<210> <-— check box if no outages to report

<300> Unfulfilled Service Requests {voice) { ) |

<310> Detail on Attempts (voice) | 2790111a310 | (attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) | (attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice) i v |l] I
<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) 4

<510> [2 790111a510 | {attached descriptive document) v

<600> Functionality in Emergency Situations {check to indicate certification) v

<610> I 2790111a610 l (attached descriptive document} v

<700> Company Price Offerings (voice) {complete attached worksheet)

<710> Company Price Offerings (broadband) {complete attached worksheet]

{complete attached worksheet)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)? ‘

{if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability "' (check to indicate certification)

<1010> l ’ (attach descriptive document}

<1100> Terrestrial Backhaul (Y/N)? @ @ {if not, check to indicate certification) %
<1110> {complete attached worksheet) WA e
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) ; B v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)

. Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)
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Page 12

279011

<010>  Study Area Code

<015>  Study Area Name COX LOUISIANA TELCOM LLC
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data J2Y Bradbury

<035> Contact Telephone Number - Number of person identified in data line <030> 404-269-9190

<039>  Contact Email Address - Email Address of person identified in data line <030> Jay-bradburyecox.com

TO BE COMPLETED BY THE REPORTING CARRIER, iF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{i certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my & ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: COX LOUISIANA TELCOM LLC

. X ) D
ISignature of Authorized Officer: CERTIFIED ONLINE Date 10/07/2013

Printed name of Authorized Officer: 7032V Fhilpott

Title or position of Authorized Officer; Vice President Regulatory Affairs

Telephone number of Authorized Officer: 404-269-0583

Study Area Code of Reporting Carrier: 275011 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/07/2013
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Page 13

<010>  Study Area Code 279011

<015>  Study Area Name COX LOUISIANA TELCOM LLC

<020> Program Year 2014

<030>__Contact Name - Person USAC should contact regarding this data Jay Bradbury

<035> Contact Telephone Number - Number of person identified in data line <030> 404-269-9190

<039> _ Contact Email Address - Email Address of person identified in data line <030> jay.bradbury@cox.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent} is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C, §8 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
10/07/2013
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Cox Serviceability Process Flow

REDACTED




Service Quality Standards & Consumer Protection

Form 481 — Line 510

Cox is committed to meeting all applicable customer service requirements. This
commitment is part of a company-wide effort to maintain the highest possible level of
customer satisfaction for telephone, cable and Internet services, and is reflected in the

J.D. Power awards that Cox Communications has won over since 1996,

As part of its efforts to provide the highest levels of service, Cox focuses on
providing quality customer service and a reliable network. Cox strives to meet or exceed
the Commission’s service objectives articulated in the orders of the commissions of the

various states in which it provides service.

An important component of Cox’s customer service focus is the use of customer
satisfaction surveys. These surveys are always ongoing with regular reviews of the
results being translated into customer service improvement efforts. Cox is also furthering
its efforts to understand customer satisfaction via the launch of an email based survey for

post telephone call reviews.

Cox continues to comply with all mandated consumer protection requirements,
including the federal Truth-In-Billing rules, advertising requirements, tariffing
obligations and state-specific requirements governing customer notices, late fees,
disputes and other consumer issues. Cox believes that it is important to treat all of its
customers fairly, not just as a matter of business or legal requirements, but because

respect for consumers is essential to the company’s relationship with its customers.




Functionality in Emergency Situations

Form 481 — Line 610

Cox has designed its network to be resilient in emergencies. Cox has included
back-up power in its network designs to ensure that its customers retain service even
when commercial power is unavailable. Cox uses route diversity and other techniques to
limit the likelihood that damage to its facilities will cut off service to its customers.
Further, Cox’s IP-based telephone service includes battery backup in the customer
equipment in accordance with industry standards and relevant regulatory requirements.’
These features allow Cox to maintain service even when there are substantial power
outages within its service area.’

Cox also is compliant with all relevant 911 and E911 requirements. Where E911
is available in a local community, Cox ensures that all necessary information, including
location information and callback data, is provided to the local E911 database and
available to the Public Safety Answering Point (“PSAP”). Cox has provided 911 and
E911 since it began offering telephone service, and has offered full 911 and E911
capability for both its circuit-switched and IP-based products.

Finally, Cox follows industry standard procedures for addressing traffic spikes
within its network, including implementing call gapping when appropriate. In addition,
Cox seeks to avoid network congestion issues by monitoring traffic on an on-going basis
and sizing its network and interconnection facilities to maintain call blocking below

industry standard levels.

! Cox has implemented a program for replacement of the backup batteries to ensure that customers do not
experience unexpected loss of service.

% Cox prides itself on its exemplary record of service maintenance and service recovery after hurricane or
other natural damage to its network throughout its entire US footprint.



Cox Nebraska Telcom, LL.C




<010> Study Area Code 375001
<015> Study Area Name COX NEBRASKA TELCOM II, L.L.C.
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Jay Bradbury
with questions about this data
<035> Contact Telephone Number: 404-269-9190
Number of the person identified in data line <030>
<039> Contact Email Address: jay.bradbury@cox.com

Email of the person identified in data line <030>

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>

<1010> |

<1100>
<1110>
<1200>

Service Quality Improvement Reporting {complete attached worksheet)
Outage Reporting {voice} (complete attached worksheet}
<—- check box if no outages to report
Unfulfilled Service Requests {voice) L |
Detail on Attempts (voice) | J (attach descriptive document)
Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband) | (attach descriptive document)

Number of Complaints per 1,000 customers {voice}

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile
Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
l I {attached descriptive document)
Functionality in Emergency Situations {check to indicate certification)
l I {attached descriptive document}
Company Price Offerings (voice) {complete attached worksheet)
Company Price Offerings (broadband) (complete attached worksheet}
Operating Companies and Affiliate: {complete attached worksheet)

{if yes, complete attached worksheet)

S
Tribal Land Offerings (Y/N)? Q Q

Voice Services Rate Comparability {check to indicate certification)
| {attach descriptive document)

Terrestrial Backhaul (Y/N)? Q Q (if not, check to indicate certification)
{complete attached worksheet)

Terms and Condition for Lifeline Customers {complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
{check to indicate certification)

{complete attached worksheet)

10/07/2013

Page 1
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